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NorthStar	
  Relay	
  

•  Late	
  2010	
  Management	
  formed	
  Interpretel,	
  
LLC	
  

– Entered	
  into	
  partnership	
  with	
  SNAP	
  for	
  billing	
  

– Using	
  at	
  home	
  interpreters	
  
	
  

– Funded	
  by	
  private	
  investors	
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NorthStar	
  Relay	
  

•  Acquired	
  TRU	
  VRS	
  in	
  December	
  2010	
  
– Owner	
  became	
  VP	
  OperaOons	
  

•  Acquired	
  Call	
  VRS	
  on	
  April	
  2011	
  
– Owners	
  became	
  markeOng	
  group	
  

•  Created	
  subsidiaries	
  with	
  several	
  others	
  
– Sky	
  VRS	
  
– Success	
  VRS	
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NorthStar	
  Relay	
  	
  

•  FCC	
  11-­‐54	
  published	
  requiring	
  significant	
  
changes	
  to	
  operaOons 	
  	
  
– Had	
  been	
  in	
  discussion	
  with	
  URrelay	
  and	
  PAH	
  
– Formed	
  NorthStar	
  Relay	
  in	
  May	
  2011	
  
– Agreed	
  to	
  merge	
  Interpretel,	
  URrelay,	
  PAH	
  into	
  
NorthStar	
  and	
  also	
  acquire	
  CAC	
  relay	
  
•  CAC	
  under	
  contract	
  to	
  go	
  into	
  NorthStar	
  Relay	
  upon	
  
coming	
  out	
  of	
  bankruptcy,	
  allowing	
  conOnued	
  use	
  

– Filed	
  FCC	
  wavier	
  request	
  May	
  2011	
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NorthStar	
  Relay	
  

•  NorthStar	
  Relay,	
  with	
  the	
  combined	
  enOOes	
  
merged	
  in,	
  now	
  has:	
  
– Own	
  technology	
  through	
  URrelay	
  
•  Moved	
  to	
  URrelay	
  plaVorm	
  June	
  2011	
  	
  

– Own	
  Call	
  Centers	
  through	
  URrelay	
  and	
  PAH	
  
– CerOficaOon	
  of	
  eligibility	
  through	
  CAC	
  
– Clients,	
  experienced	
  management	
  and	
  funding	
  
through	
  Interpretel.	
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NorthStar	
  Relay	
  

•  Following	
  have	
  applicaOons	
  submiZed	
  for	
  
cerOficaOon	
  eligibility	
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  Relay	
  

•  Other	
  companies	
  being	
  considered	
  to	
  merge	
  
into	
  NorthStar	
  

– Several	
  others	
  in	
  iniOal	
  discussions	
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